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CHILD AND ADOLESCENT HEALTH SERVICE — WAIT TIMES 

1476. Hon STEPHEN DAWSON to the parliamentary secretary representing the Minister for Health: 
I refer to the minister’s response to question on notice 3711. 
(1) For each of (a) speech pathology, (b) physiotherapy and (c) occupational therapy, what is the longest 

current wait time for a child requiring intervention assistance to access these services? 
(2) How many children in each metropolitan health service region are currently waitlisted to access the 

services in (1)? 
(3) Is it standard practice for a referral to take two months from receipt at a child development centre to be 

considered at an intake meeting and for the child to be accepted for treatment, and is the time taken to 
consider a referral included in the median measurement of waiting times? 

(4) The waiting times stated in question 3711 list waiting times for occupational therapy as 8.7 months and 
speech pathology as 8.3 months. Correspondence provided to me for referrals during the same period 
advises approximate waiting for speech pathology to be 13 to 15 months and occupational therapy as 
18 to 20 months. How does the minister explain this dramatic difference in waiting times?  

Hon ALYSSA HAYDEN replied: 
(1)–(4) I thank the honourable member for some notice of the question. As the member noted, it is quite a long 

question and I have quite a long answer, so I would like to thank all involved for getting it together so 
quickly in time for question time, and seek leave to have it incorporated into Hansard. 

Leave granted. 

The following material was incorporated — 
 

1. The following answers relate to patients treated as outpatients in Princess Margaret Hospital (PMH). The longest current 
recorded waiting time for a child requiring intervention assistance to access the services are: 

a) Speech pathology – 459 days; 

b) Physiotherapy - 249 days; 

c) Occupational Therapy – 120 days. 

 
Notes: 

• Figures current for October 2015. 

• Note that while every effort is made to ensure data accuracy, these figures may reflect issues with data collection and 
recording rather than instances where children are still waiting to be seen. It is for this reason that the answer to 
outpatients waiting times are provided in terms of the median. 

In May 2010, the Government committed $49.98 million over four years to improve access to child development services 
state-wide. Of this, the metropolitan Child Development Service (CDS) was allocated $37.26 million. 
2013/14 was the final year of this budget uplift. 
This has resulted in reductions of waiting times by 55%, 81% and 37% for Speech Pathology, Physiotherapy and 
Occupational Therapy respectively. 

For each of the following disciplines, the longest current wait time for a child within the metropolitan Child Development 
Service (CDS) is: 
a) Speech Pathology: 17 months. 

b) Physiotherapy: 13 months. 

c) Occupational Therapy: 21 months. 

2. The following answers relate to patients treated as outpatients in PMH. The number of children in each Metropolitan Health 
Service Region that are currently wait listed to access the services in (1) are as follows: 

• Speech Pathology for residents: 

from the North Metropolitan Health Service area: 68. 
from the South Metropolitan Health Service area: 73. 

• Physiotherapy for residents: 

from the North Metropolitan Health Service area: 147. 
from the South Metropolitan Health Service area: 113. 

• Occupational Therapy for residents: 
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from the North Metropolitan Health Service area: 16 
from the South Metropolitan Health Service area: 19. 

The number of children in the metropolitan CDS currently waitlisted for the following disciplines are: 
a) Speech Pathology: 4026. 

b) Physiotherapy: 951. 

c) Occupational Therapy: 1905. 
These figures reflect the clients who have not had an individual appointment with the relevant discipline within the 
metropolitan CDS. These clients may have accessed group services through the CDS or individual services through a 
private provider funded by WA Health. Current reporting systems are not able to capture this. 

3. It is not standard practice for a referral to take two (2) months for a child to be accepted for services within the metropolitan 
CDS. Delays in processing referrals occur when referrals are submitted with incomplete or inaccurate information and the 
intake team has difficulty contacting referrers and/or parents to obtain the required information. Waiting times are calculated 
from when clients are confirmed as being eligible and accepted for services. 

4. The reported waiting times are the median waiting times across the Perth metropolitan area. The waiting times for individual 
clients vary according to clinical complexity and severity, and the age of the client. Younger and more clinically complex 
clients are seen more quickly. 
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